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Every year, between 700 and 800 refugees make Tucson their new home. As one might-

1magine, they bring beliefs and customs from home with them.

Two years ago, a group of professionals from the court, CPS, behavioral health agencies,
attorneys and resettlement agencies began meeting regularly to learn about cultural dif-
ferences and to discuss ways to better address refugee issues.

Read more Pages 7-9

Check out these other stories in this month’s bulletin:

How effective are the Court’s diversity practices at educating employees
about the diverse cultures, groups or lifestyles that we serve?

Court employees open up about Diversity

in the Courts. Regina hasn’t let several years in the system

interfere with her dreams.

Read more Page 10 Read more Page 5




Future chefs get a leg up thanks to Detention staff

Andrew and Mariah have big dreams. They

would love to find themselves in huge kitch-
ens one day, wearing chefs’ hats and prepar-
ing fancy meals for big crowds.

Sandy Biggs, Pima County Juvenile Deten-
tion’s support services manager, recently
helped them take the first step toward that
goal.

For the past couple of years, Biggs has
been teaching a four-hour course on the
proper handling of food to kids in the deten-
tion center who are interested in the food
industry.

On Oct. 1, Andrew, Mariah, Julian and one
other child took the course, passed an exten-
sive test and received a certificate from the
health department that is good for three
years.

They are among 24 kids who have earned
the certificates so far this year, Biggs said.

Many kids will use the certificate to get
jobs in the fast food industry, Biggs said.

Other kids have higher aspirations, Biggs
said.

“I had one student who was so excited to
get his certificate you would’ve thought I'd
given him everything,” Biggs said. “He said
he was going to open a restaurant one day.”

The kids learn proper defrosting and cool-
ing methods, cook times and temperatures,
how to avoid cross-contamination, and prop-
er cleaning methods.

They learn exactly what health inspectors
are looking for, Biggs said.

No one talked Mariah into taking the class.

Pima County Detention Support Services Manager

Sandy Biggs confers with cook Randy Taylor.

“I thought it was a good idea,” Mariah, 17,
said. “It’s going to give me a better future. I
don’t mind working in food and I was
blessed to be given the opportunity.”

She and Andrew, 17, have both held fast
food jobs, but hope to work for “real” restau-
rants when they get released. They also
want to continue their education in the culi-
nary arts.

Julian, 16, wants to use his certificate to
get a fast food job until he’s old enough to
join the Marine Corp.

“I thought the class would be boring at
first, but it turned out to be really interest-
ing,” Julian said.

Julian, Mariah and Andrew each expressed
surprise at the number of illnesses that can
start out in the kitchen.

“There are so many diseases you can get
from food!” Julian said. “There are so many
and they all have long names that are hard

to pronounce.”



Anizza Alvarez can’t say enough about the three ladies who sit just inside the doors of

Pima County Juvenile Court’s Child and Family Services Division.

Every day, Veronica Hookland, Kare
Barney and Irene Boyiddle pull off

something of a miracle.

The three women are intake special-
1sts and Anizza is their boss.

When CPS removes children from
their home, the children’s parents
have the right to appear before a judge
within five to seven days. It’s up to Ve-
ronica, Kare and Irene to make sure
that happens and it’s much harder
than it sounds.

“What they do is so intricate and they
do it for 1,400 cases a year,” Anizza Veronica Hookland, an intake specialist with Child and

said. “You would never guess the Family Services, takes turns answering a special CPS cell

amount of work they do because they phone with two colleagues.

make it seem so seamless.”

Every week day, it’s one of the three ladies’ turn to answer a special cell phone. When the
phone rings, the clock starts ticking because CPS has removed a child from their home
and a hearing needs to be scheduled.

Whoever answers the phone has to figure out if the children or the parents have been in-
volved in the child welfare system in the past, who the attorneys were and which judge
presided over the case. They've got to determine if there are any conflicts of interest that
would prevent anyone from appearing on the new case.

If the family has been involved in the process before, the ladies have to see if the attor-
neys and the judge have the time to take the new case. If the family hasn’t been involved
before, the ladies have to find attorneys.

Because there are so many blended families, the women often end up researching multi-
ple names when checking into a family’s background. In addition, there are times when
parents were themselves foster children and those cases have (Contd. Page 4)



to be researched as well.

“They are really impressive. They have got to do a lot of detective work. Sometimes you
need a family tree to see who is who,” Anizza said.

The ladies then have to coordinate schedules. Imag- |*Some of them are pretty hor-
ine trying to get nearly a dozen very busy people to- o g g

gether in a room all at the same time — the judge, par- focus on the business part of
. . (o) o | (0]
ents, the Assistant Arizona Attorney General, CPS P

employees, behavioral health people and other com- our job and fry not to get in-

munity service providers. In addition, an attorney for volved,” Veronica said.

each of the parents involved has a seat at the table.
Imagine a case in which one mom has five kids with different fathers — each father is
entitled to have an attorney represent him.

And, since there has been a nearly 74 percent increase in the number of dependency

petitions filed since 2008, it’s not uncommon to find a CPS caseworker in danger of be-
ing double booked.

“A lot of eyes are always on the intake specialists and the number of mistakes they
make are very small,” Anizza said.

The job is stressful for another reason. The intake specialists hear the details of each

child’s case.

“Some of them are pretty horrific and unbelievable, but we focus on the business part of
our job and try not to get involved,” Veronica said. “It can eat up a person so we try not
to take it home with us.”

Because Veronica has two school-aged grandchildren, she admits she has had rough
days, days where she’ll go on long walks to clear her head.

Anizza agreed the job can be emotionally taxing and encourages her staff to lean on her
and each other.

“It can be hard because we're seeing these families at their worst. It’s the beginning of
the case (and they haven’t received services yet),” Anizza said. “The best thing we can
do is to set up that first hearing as soon as possible so the family knows what’s going

”»”

on.

Despite the challenges, Veronica said she loves her job --- the fast-paced nature, her col-
leagues and knowing she is doing her part to help children. When she’s not manning the
CPS cell phone, she helps out with adoptions.

“I'm protective of the Court and CPS. People are always making comments and they
really don’t know what’s going on,” Veronica said. “I try to educate them.”



Regina Austin was still in elementary school when she made a promise to herself.

She didn’t want to live in public housing when she grew up, use food stamps or hit up the
community food bank.

She didn’t want to be a single mom raising four kids without so much as a high school
diploma. She’d seen firsthand what that was like.

“I didn’t know what I was going to do with my life, but I always knew I was going to go to
college,” Regina said.

Anyone who didn’t know Regina well probably thought she was living in a fantasy world.
After all, only 50 percent of foster kids even graduate from high school.

Regina was taken away from her mother at the age of 12. By the time she was 18 she’'d
lived in a shelter, two group homes and a couple of foster homes.

Regina had determination and luck on her side, however.

Because Regina usually had no money for normal teenager things like dances, football
games and trips to the mall and because she wasn’t permitted to spend nights with

friends, she threw herself into her school work, earning a 3.6 grade point average at Iron-
wood Ridge High School.

Workers from a federal program
called Upward Bound and her CPS
caseworker, Eva Pena, mapped out a
strategy and helped her with college
applications and financial aid forms.

Having to wade through all of the
steps can be overwhelming because
“you don’t know what you don’t
know,” Regina said.

Regina is now in her junior year at
Northern Arizona University. She is
carrying 15 units, mentoring five
freshman foster kids and working for
Project Give, (Contd. Page 6)




a national program that encourages middle “It’s like a waiting game,” Regina said.

school students to volunteer in their com-  “No one kept me in the loop. Every day I
munity. was waiting to go home or get out. I was

Regina is also a FosterClub All-Star. The T€Ver informed of what was going on. I had

h 2
national organization provides intensive no control over my life.

leadership and public speaking training, She didn’t get to talk to her siblings for
and sends teens to conferences and foster  the first year she was in foster care and the

care-related events across the country to four of them only got to live with each other
raise awareness and inspire other foster one year.
youths. “You don’t know where they are at, if you

are going to see them again or when,” Regi-
na said.

When she gets together with her mentees,
Regina thinks about Mother Teresa, who
once said a single stone cast upon the water

can cause wide ripples.

“I tell them that everything is a test,” Re-
gina said. “I tell them ‘Someone is watching

Over the summer, Regina attended the Na-
tional Pathways Transition into Adulthood

conference in Baltimore, Md. which was . . .
. you and they might be inspired by you or
hosted by the National Resource Center for
encouraged by you, so you need to always
Youth Development. She also went to a . -

. give 100 percent.
conference on secondary education and em-

ployment conference at Western Oregon It’s something she takes to heart herself.

University that was sponsored by Oregon “They motivate me to do what I do,” Regi-
foster kids. na said of her fellow foster youth. “I'm not

Regina spent two weeks in Tanzania going to school just for me.

teaching English and tutoring kids with Christa Drake Horne, program coordina-
Growth International Volunteer Excur- tor at In My Shoes, met Regina six years
sions, too. ago.

Her ultimate goal is to become a CPS She was immediately struck by Regina’s
caseworker. engaging personality, ability to make peo-

She received so much help and encourage- ple laugh and work ethic.

ment from her caseworker, the In My Shoes “She was one of those young people who
organization and her foster parents; she you knew was destined to do great work,”
wants to give back to the community. Horne said. “She has always been able to
take her experiences and look at them in a

Just as importantly, she has some insight

into what foster kids go through. positive way and young people aren’t al-

ways able to do that.”



Every year, between 700 and 800 refugees make Tucson their new home. As one might
imagine, they bring beliefs and customs from home with them.

Unfortunately, some of those customs conflict with the way we raise our children in the
U.S. While Pima County Juvenile Court isn’t tracking the data, officials know anecdotal-

ly, a number of refugees are ending up before our judges, accused of abuse, neglect or de-

linquent acts.

“Refugees can come highly educated with some
knowledge of our culture and language and oth-

ers come here with a limited knowledge of our
technology, language and cultural norms,” said

mediator Terry Dalke.

Two years ago, a group of professionals from the
court, CPS, behavioral health agencies, attorneys
and resettlement agencies began meeting regu-

larly to learn about cultural differences and to
discuss ways to better address refugee issues.

The more knowledgeable community providers

are, the better services they are able to offer
their clients, said Elaine Wilder, a CPS liaison to

the court and a former CPS caseworker.

In addition, community providers will better be able to help their clients navigate the
system, Wilder said.

“Refugees are a population with a need for a lot of services and a very limited under-
standing of all the navigation they need to do in this land,” Wilder said. “When refugees
are in a situation where they are at risk of not having their children, it is imperative they
have access to all of the services they can.”

During a recent brown bag lunch, Vicky Bradley, a clinical therapist and member of the
International Rescue Committee, shared some insight as to why refugee parents might
find themselves in court.

Many children live in refugee camps for years, being raised by a “village of adults” in-
cluding extended family members, Bradley said. They roamed the camp freely and safely,
received a very basic education and were often disciplined physically. (Contd. Page 8)



Once in the U.S., the children are often left unsupervised because their parents are
working or have other issues, Bradley said. The parents may also have to think about
dangers they never dealt with before, like

stoves and cars.

Dalke said she’s heard stories about parents
allowing siblings as young as 2 and 4 go to
Circle K alone. Their parents didn’t under-
stand the dangers since they were perfectly
safe wandering in their village or camp.

Other problems stem from the children’s
ability to learn English faster than their par-
ents. This can lead to parents fearing their
children are becoming too “Americanized”

and tension within the family, Dalke said.

At the same time, the children often become
the ones responsible for paying the bills,
scheduling appointments, registering for
school, etc., Bradley said. A young man may
dream of finishing high school or going to col-
lege, but if his parents can’t work because

they can’t speak English or have no marketa-
ble skills, he’ll be forced to take a job.

If the kids are lucky enough to go to school,
they sometimes test their teachers simply be-
cause they know teachers in the U.S. won’t
paddle them, Bradley said.

What services they need and what grade they should be placed in might be difficult to
determine because of language barriers.

Many of the refugees who come to the U.S. suffer from PTSD because they’ve wit-
nessed or experienced torture and warfare or been trafficked, Bradley said.

She’s also heard stories about people constantly running into hanging bodies because
suicides are so prevalent in refugee camps. Kids have dropped out of school because
they fear their parents are going to commit suicide.

If a refugee was tortured and raped, a CPS case manager can make the extra effort to
find them a specially trained therapist who is trauma responsive, Dalke said. ( Contd.
Page 9)



Culturally aware therapists will know how to deal with a refugee who — because of a
lack of education or because of societal beliefs -- is more prone to believe there is some-
thing physically wrong with them, rather than psychologically wrong.

In some societies, people are distrustful of doctors to begin with, Bradley said. Some
Iraqi women fear they will be subjected to electroshock therapy and institutionalization.

It’s a mistake to think that because Tucson has such a large refugee community, refu-
gees can rely upon each other for help, Bradley said. Tribal conflicts can “keep people dis-
trusting and alienated” from each other.

Some cultures still operate under a caste system, making people of the lower caste un-
willing to seek help from the upper caste, Bradley said.

In addition, leaders within the various communities may not share the extent of the
problems because they are fearful a child might be removed by CPS or placed in the de-
tention center.

Wilder, the CPS liaison, is pleased with the work the Refugee Committee has done so
far.

For example, one of the first things the Refugee Committee addressed was the need to

transition from community interpreters to professional, certified interpreters.

Too often, community interpreters were untrained and interpreting for people they had

a prior relationship with.

By using an interpreting company, abused children are no longer forced to interpret for
the very people who were accused of abusing them, Wilder said.
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Survey shows employees pleased with diversity efforts

A couple of months ago, Pima County Superior Court and Juvenile Court employees were
asked to participate in a survey about the effectiveness of the court’s diversity policy and
programs. The results were overwhelmingly positive, said Presiding Pima County Superi-
or Court Judge Sarah Simmons.

More than 300 people filled out the survey. They represented all of the different depart-
ments and worked in every type of job.
Eighty-five percent of the responders are e wacoursaing s dverse wordoree?
aware the court has a diversity policy.
About 73 percent of the responders think
the policy is at least “somewhat effective”
at making employees aware of the value of
workplace diversity. Eighty-two percent of s
the responders believe the court’s efforts at el
encouraging a diverse workforce have been E e
at least “somewhat effective.”

“While these statistics indicate that the
diversity policy, practices and education
are ‘somewhat effective,” we have still have
work to do,” Judge Simmons said.

One of the most important questions on
the survey asked how the court could promote diversity in the workplace, Judge Simmons
said. Some suggested the court broaden its thinking when looking at diversity to include
persons with different backgrounds, older people and alternative life styles.

The Diversity Committee will look at all the comments and suggestions when establish-
ing short term and long term goals, Judge Simmons said.

People were also asked for their thoughts on the diversity classes offered by the Training
Center.

There was general praise for the expertise, practicality, method of instruction and varie-
ty of the courses presented, Judge Simmons said.

Comments ranged from “very informative, interactive and kept class attention” to “each
class I learned something I did not know before” to “very insightful and thought provok-
ing.”

On the other hand, the committee also learned there were things that could be done bet-
ter, Judge Simmons said. The criticisms included such thoughts as “a little preachy” or
“they tend to be very basic” or they slipped into “political commentary.”

All of the comments, negative and positive, will help the Court improve the courses of-
fered, Judge Simmons said.

Judge Simmons and the rest of the Diversity Committee hope to hear more on the topic,
whether employees have already participated in the survey or not. Employees are encour-
aged to email or call any member of the committee.
The other committee members are: Judge Chuck Harrington, Commissioner Joan
Wagener, Aileen de Bonet, Rafaela de Loera, Courtney Haymore, Joi Hollis, Cheryl Walk-
er and Anne-Marie Braswell.
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Happiest day of the year coming up for kids, PCJCC

There are more than 100,000 children across the nation looking for a family. To bring

awareness to the issue, November has been declared National Adoption Month.

Here in Tucson, we celebrate National Adoption Day with a huge party at a local park.

This year, 102 children will be adopted during the party, which is sponsored by Pima
County Juvenile Court and more than a dozen other organizations. One hundred more
are still looking for their forever families.

Three courtrooms will be set up at the park, complete with judges, bailiffs and court
clerks. Before and after the formalities are accomplished, families are encouraged to take
advantage of jumping castles, slides, cake walk and other carnival games. They can also

get their faces painted and their photographs taken.

And what’s a party without balloons, nachos, cotton candy and hot dogs?

The event is not only a way to raise awareness, but it’s a celebration for families, said
Chris Swenson-Smith, Pima County Juvenile Court’s Child and Family Services director.

Every year, fami-
lies who have
adopted children
come back for the
event which is at-
tended by between
1,000 and 1,500
people, Swenson-
Smith said.

“It makes it feel
like you’re cele-
brating with the
whole community,”
Swenson-Smith
said. “It helps the
kids see how many
other kids have
been (Contd. Page

12)
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adopted too and that the community celebrates it. Plus, not every family who adopts can
afford a party, so we throw it for them.”

Tricia Quiroz, program director for St. Nicholas of Myra Adoption Center, said it’s a huge
day for the children because they’ve finally found permanency.

“It’s just a happy day,” Quiroz said. “There’s no uncertainty about the future for them

anymore. They now know they have a future and a family that is going to be by their side
every step of the way.”

The event couldn’t happen if not for the hundreds of people throughout the community
who donate to the event, coordinate the event and come together that day to direct people,
man the games and serve the food, Swenson-Smith said.

The volunteers work for various government, social service and adoption agencies.
Eight judges and 40-plus staff members from the PCJCC donate their time every year.

The day and location of the event is kept confidential to protect everyone’s privacy.

The best part of Adoption Day is seeing all of the happy endings, Swenson-Smith said.

“It’s a 100 percent positive day for our staff,” Swenson-Smith said. “It’s also so fun to be
out of our roles. You’'ll see our deputy director making cotton candy, our Court Appointed
Special Advocate supervisor making popcorn and a judge and her kids putting hotdogs to-
gether.”

There is no such thing as a typical adoptive family, Swenson-Smith said.

“There’s huge diversity among our families,” Swenson-Smith said. “There’s not only every
culture, but every age. We also have sibling groups, kids with special needs, single parents
and grandparents.”

“It’s a great day. There are so many people there celebrating the finding of forever fami-
lies,” Quiroz said. “Everyone just enjoys the park atmosphere.”
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KidsCarell clients must enroll in new program by Dec. 15

Emmett Alvarez is on a quest. He and the Pima Community
Access Program (PCAP) want to make sure that all of the
county’s KidsCarell clients are aware they have a deadline to

meet.

Emmett is the man at the Pima County Juvenile Court Cen-
ter who helps people apply for AHCCCS, food stamps, PCAP

and KidsCarell.

E tt Al
For those of you who don’t know it, KidsCarell is a federally- MmmerT Alvarez

funded health care program for people who need assistance, but didn’t qualify for
AHCCCS when the program began in June 2012.

There have been a couple of changes since KidsCarell went into effect however.

First, Congress passed President Barack Obama’s Affordable Health Care Act. Under
the act, uninsured Americans will now have health care insurance options available to
them. They’ll be able to get preventative care and they can’t be turned down for insurance
because of pre-existing conditions, either.

Because “Obamacare” passed, the state is discontinuing KidsCarell at the end of the
year. As a result, the parents of children on KidsCarell must pick one of three options or
face potential penalties.

They can apply for AHCCCS, they can obtain insurance through their employers or they
can shop for coverage on the new Health Insurance Marketplace. If they choose the lat-
ter, they may be eligible for tax credits that will reduce their premiums.

Folks who may not have been eligible for AHCCCS/Medicaid last year may now be eligi-
ble because the state changed its income requirements and expanded the program.
Thanks to the changes, some childless adults are now eligible too.

Clients can call the 24/7 Marketplace call center at 1-800-318-2596 to speak with a
trained customer service representative. Representatives will be available in English and
Spanish, and there will be a language line to assist callers in over 150 additional lan-
guages.

They can also opt to go to www.healthcare.gov or they can call Emmett to set up an ap-
pointment at his office at the PCJCC, 2225 E. Ajo Way. His office number is 520-243-
22217.

In order for children to have no break in coverage, parents must apply by Dec. 15. The
Marketplace enrollment for new insurance will continue through March 31, 2014.



Upcoming Holidays

Mon., Nov. 11 — Veterans Day

Thurs. Nov. 28 — Thanksgiving
Fri. Nov. 29 — Black Friday

Milestones

. Kare Barney, Children &

Family Services, 10 years

. David Lopez, Probation, 25

years

14
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vyoices

Since everyone at the PCJCC is here to help strengthen kids and families, it seems only

appropriate that the kids in our Detention Center have a platform from which to speak.
We'll be asking them questions periodically and printing some of their answers here.

What advice do you have for younger kids who are
starting to get into trouble?

"It's not worth all the stress. Be
happy with what you have now be-
"Whatever you're doing isn't worth it. You cause trust me other kids have
end up losing EVERYTHING. Family, nothing.” -Hannah L.

friends, school, hope, faith, freedom...it all
disappears in what seems like over night. It
starts with smoking weed and ditching
school, and then turns to smoking meth and
robbing houses. Don't waste your time run-
ning your life, just do good.” -Savanah W.

"Younger kids that are getting in
trouble now these days, I would say as
you keep getting in trouble your life
gets harder and your struggle as you
grow. There's ways to change, believe
in yourself. Nobody can change you
but yourself.” -Linsey M.

"To stop now and re-
search the possible con-
sequences and if its
drugs ask and learn

what that drug should
“Well for one don't be stupid or do stupid stuff to d°. fo you. Ask Thf—if‘
get yourself in handcuffs or to be put in jail, like frlends with cr'lmm.al
drugs or any kind of crime.” -Nicole W. history and where it

leads them." -Mariah M.




One of our Family Drug Court dads received tons of
praise during his recent graduation ceremony. His
wife and daughter were there, along with his son,

above.
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Oasis, center, celebrated her 18th birthday with a
cheesecake baked by her judge, Karen Adam, left.

Also celebrating with them was attorney Rebecca
Curtiss.

Court Appointed Special Advocates, left to right,
Maria Chavez, Jane Spitzer, Leonard Spitzer and
Sharon Dely chat during Tucson Meet Yourself. The
four were on hand to help recruit new CASAs.




Happy Falloween

The children in our
detention center
took advantage of
the Fall Break in
school to create
Halloween decora-
tions for their living
units.




This month the Bravo
Team awarded three

Gems and one Team
award.

Sandy Biggs, Robbin
Miranda, Randy Tay-
lor, Carmen Castillo,

Carla Roach, Carlos Salazar and Kim Lar-
kin, who are all members of the detention cen-
ter’s kitchen staff received a Team award for
helping our kids make all sorts of treats for Fami-
ly Drug Court graduates and participants in the
Celebrating Families program.

Cathleen Fitzgerald from justice services re-
ceived a Gem for going the extra mile to make
sure a young man’s educational needs were as-
sessed in a short amount of time. In order to do
so, she had to speak with numerous professionals,
attend several meetings and advocate. Judge
Kathleen Quigley said Cathleen “makes it look
easy, but it is not.”

Jaime Cota Jr. from detention services re-
ceived a Gem for performing an “outstanding act
of kindness” and coming to the assistance of a de-
tention center child.

Sheldon Rong from ITSD received a Gem for
creating an entirely new report in a short amount
of time. The report helped in processing AOC-
budget related invoices on time.

Note to past Bravo award winners: If you
would like to know how many Bravo points
you have, go to the Intranet, click on Bravo
and click on Reward Store. Your name and
available points will be in red at the top.
Items range from 5 points to 50 points.
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these social media sites:

Don't forget to check us out on
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