LANGUAGE SERVICES USER FEEDBACK FORM
FOOMKI FIKRAD KIDHIIBISHIDI DEDKI AFKI
INGIRIISKI NINKI TURJUMAANI

In compliance with Title VI of the Civil Rights Act of 1964, it is the policy of PCJCC to provide timely and meaningful language
access free of charge to all its LEP (Limited English Proficiency) clients for all court hearings and ancillary procedures.

Kisibahmaanti iwaanki VI oo haquuqta bini aadanki 1964, sharci inyaali wey PCJCC
inna kiin weydiyan turjumaan luuquda kahadalaw oo bilaasho eh ma’biilosho kulli
mahkamadii kibalansinyi iyo nadaamogo mahkamadi inyaali.

Please help the Language Interpreter’s Office (LITSO) by filling out the form below and tell us about your experience with the
quality of the interpretation services received during your scheduled event.

Fadlan kaalmey hafiski luuqudo turjumaanaw adigoo buuhiyooyti foomkan hooseyi wana
nin sheek siddii addi indareersinta walgawabki turjumaano wagqtigi balant lahaayti.

Today's Date/ Geegi Taariktis: Name/ Maga’:
Telephone Number/ Telefoon nambar: Email/ Imeyl:

May we contact you/ Kiinsiweer korne: ves/HAA [ | No/MAYA [ |

Language that was provided/ Luuqudu likiinki turjumaant:
Date service was provided/ Taariktii wal likin gawaddi:

Name of Court Interpreter or I.D. number/
Sheek turjumaanki mahkamadi ama baaj nambarshe:

Rate the following question based on the following Key:

Inkijiwaab suaalogan suso’odan nambaroogi kihaboonyi qoraalkan hooseye:
Strongly disagree/ Eedya minki ra’sinyi

Disagree/ Miki ra’sinyo

Agree/ Kira’sinyi

Strongly Agree/ Eedya inkira’sinyi

W IN (=

Based on your impression, did the interpreter render a complete & accurate interpretation?
Sidii wal kiinki muuqudan, turjumaanki kiinki turjumaaney afbuuhu iyo sis ah eh?

1] 2[] 3[] al |

Did the interpreter arrive on time/ was connected promptly?
Turjumaanki balanti waqtishe kukooyey ama si inki dhagsigi badan likin harriiriyey?

1[ | 2[] 3[] al |

Did the interpreter conducted himself/herself in a professional manner?
Turjumaanki indhagimaayey ussu ama ii st akhyaar nimo?

1] 2[] 3[] 4[|

Did the LEP (Limited English Proficient Person) appear to understand and communicate well with the interpreter?
Ninkii nin turjumaanayi in akaayey koo infahamaayi sifas turjumaanki?

1] 2[] 3[] al |

Any additional comments/ Doo zaa'id eh gabte:

NOTE/ OGEYSIIN:

Please return this form to the Language Interpreter Office (LITSO) with the interpreter’s ID# as soon possible.
Fadlan kinnak foormkan hafiski luuqudo turjumaanaw usugo lijjiri turjumaanki baj nambarshe si inki dhaksigi badan.

If you need any assistance please contact our office at:

Haddii inbaahinti kaalmo walba fadlan inweer hafiskaayno:
Language Interpreter & Translation Services Office (LITSO)
2225 E. Ajo Way Tucson, AZ 85713

(520)724-2961

Marisela.martinez@pcjcc.pima.gov

Ramiro.alviar@pcjcc.pima.gov
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