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CASA Support Council News 
 

NEW ARIZONA TAX CREDIT LEGISLATION 

The CASA Support Council for Pima County, Inc. is delighted to 

announce that we were recently certified by the Arizona 

Department of Revenue as a “Qualifying Foster Care 

Charitable Organization”. We also are still certified as a 

“Qualifying Charitable Organization”. New legislation on tax 

credit claims for contributions to both of these was passed by 

Governor Ducey in May, 2016.  Check out the article in the 

Newsletter for details on this important legislation. 
 

Beat the heat with indoor activities with your CASA child!!!! 

The Support Council recently obtained an agreement with 

Pima Air and Space Museum that provides for free admission 

for you and your CASA child.  This is a fun experience for 

children of all ages. See the article in the Newsletter for 

details.  Other recommended indoor free activities include the 

Children’s Museum and the Mini-Time Machine Museum. 

These experiences are educational and will delight your CASA 

children.  For the younger children, the movie, “Finding Dory” 

is sure to provide a lot of smiles.  Have fun! 
 

Assistance League of Tucson – “Operation School Bell” 

The Support Council has a partnership with the Assistance 

League that provides us with JC Penney gift cards worth $110, 

under their nationwide “Operation School Bell” program. The 

gift cards are to be used for purchasing school clothing, 

including uniforms, for school aged children. Check out the 

article in the Newsletter for details.  The cards are already 

available for your child/children. 
 

Backpacks  

The Support Council will be providing backpacks for 

elementary, middle and high school students for the coming 

school year.  If your child/children need one, please let your 

Coordinator know the number of children who need them, 

their ages and gender.  This will allow us to purchase 

backpacks that will be appropriate for their age, and will 

delight them with the latest popular characters and themes. 
 

In closing, enjoy the rest of the summer with your CASA 

children.  Please continue to let us know of new activities and 

experiences you would like the Support Council to support.   

 

 

 

Save the Date 

                    

CASA Summer Bash 2016 

 
Join us Thursday evening, August 18 

for our 3rd Annual Summer Bash! 
 

We’ll have appetizers & desserts to 

enjoy as well as a time of celebrating 

all the work you do! 
 

Significant others, Family or Friends 

are invited to join us! 
 

More details to come, so watch your 

CASAaz.gov email! 
 

 
Contact Krissa if you have any 

questions – 724-2069 or 

Krissa.ericson@pcjcc.pima.gov  
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Pg. 4 – 2016 National CASA Conference Recap 
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Pg. 11 – Announcements & Recognition 
Pg. 12 - 14 –Training Opportunities; CASA Book Club 
Pg. 15 –CASA Case Support Schedule 
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CASA Kudos 
 

 
 Welcome to our newest CASA trainees: Margaret,  

Luke, Nina, John, Danny, Barbara & Sigrid! 
 Congratulations to CASA Terry Bennett, &  

CASA Armando Robles on being appointed to  
your first case! 

 Kudos to CASA Peg Chuchro, the Foster Care  
Review Board (FCRB) report noted “The Board  
thanks Y.’s Court Appointed Special Advocate for her  
consistent support of Y. and for participating in the review.”  

 Thank you to the CASA Advocates & Peer Coordinators in Pima County for 
writing excellent court reports. Two Judicial Assistants commented in the last few weeks 
about the amount of details and the important factual information presented in the court 
reports.   

 The DCS Case Manager working with Peer Coordinator Judith Meyer made the following 
statement in an email to Judith “Thanks again for everything you’ve done in this case and all 
the help you’ve given.  I really do appreciate having a CASA like you on the case, it makes a 
huge difference.” 

 Kudos CASA Beth Mercaldo for all your advocacy work and professionalism.  The mother’s 
attorney was uncomfortable having Beth on the case after her first hearing but at the latest 
Dependency Review in June, when asked by the Judge regarding her clients position she 
simply stated “We are in line with the CASA Recommendations.”  

  Thank you and Welcome to our newest Peer Coordinators! Peer Coordinator Linda 
Koral, Peer Coordinator Ginger Tonkin-Sugimoto and Peer Coordinator Steve 
Lautenschlaeger.  

 Thank you to CASA Gabrielle Morlock for jumping into your first case with both feet, 
gathering critical facts and providing key information to the Judge through your first court 
report.  Kudos for turning in an outstanding draft for your very first court report.  Leaving the 
courtroom, a parent’s attorney praised CASA Gabrielle for a well-written report.  

 Kudos to CASA Tina Muraski for navigating the challenges, but never forgetting what is in 
the best interest of your CASA child.  The Judge addressed some of you concerns in court and 
even ordered specific discussion for the next CFT regarding one of your recommendations. 
Keep up the good work. 

 Kudos to CASA Jackie Leahy for doing a great job putting together your first FCRB update.  
The update provided critical information to the FCRB to ensure the board would have a clear 
picture of what is going on with your CASA child. 

 Congrats to CASA Tina Aprahamian for doing a great job at your first hearing! You faced 
some challenges gathering information and meeting with the child, but you were still able to 
speak boldly as your CASA child’s advocate when the Judge called on you in court.    

 Special kudos to CASA Mark Rosenberg for your hard and authentic work as a 
collaborative team member in the achievement of permanency for your CASA child. At the 
court hearing, which dismissed the Dependency, Mark was thanked and acknowledged by the 
Judge, the child’s attorney, the child’s mother, and the DCS case manager for his efforts 
regarding the child’s education, therapeutic needs, medical concerns as well as the support he 
provided to the child’s mother and family. Thank you Mark! 

 Kudos to CASA Sally Sumner for providing your CASA child with new learning 
opportunities that encouraged the young person’s talents and education. You have played a 
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wonderful role in supporting the development of your CASA child and in helping her to 
believe in herself and reach her potential. 

 Congratulations to CASA Jeff Tye, who ‘hit the ground running’ on his first case. Thank you 
Jeff! 

 Kudos to CASA Jennifer Andrews for her thoughtful, focused, and persistent work on her 
first case!! 

 Kudos to CASA Maggie Johnson for selecting a sibling group for your first case and for 
your focused attention on addressing the children’s educational needs. 

 Congratulations to Co-CASAs, Katie Espinoza and Aimee Felix. During a recent Team 
Decision Making meeting, their CASA children identified Aimee and Katie as an important 
support to them and as “part of their family.” 

 Kudos to CASA Darryle Hardy for your dedicated work in helping your CASA child to 
permanency.  The case ended in a successful reunification! You provided solid advocacy to 
help ensure the child received the necessary therapeutic and educational resources. 

 Congratulations to CASA Barry Isaacson for your thoughtful work on the case and the 
recent adoption of your CASA child. The DCS case manager remarked that this is the second 
case she worked on with Barry, in which there was a timely permanency outcome. 

 Kudos to CASA Andi Dempsey for your thoughtful and informed court report 
recommendations as your CASA case has come to a crossroad. 

 A special thank you to Co-CASAs Marcia Katz and Arlene Tuller for your extraordinary 
dedicated work on behalf of your CASA child. Marcia and Arlene remained committed to the 
young person through all of her ups and downs… and as the child turned 18, Marcia and 
Arlene have continued to be a support to her as community advocates.  

 Kudos to CASA John Kazlauskas for speaking eloquently at you first FCRB meeting and 
handling the “roller-coaster” of this first case with ease. 

 Thank you to CASA Rufus Tamayo for being consistent with your CASA youth through the 
challenges of disrupted placements.  

 Thank you to the members of the CASA Support Council for Pima County, Inc. for your 
tireless efforts behind the scenes! 

 Thank you to the PCJCC Research & Evaluation team – Kevin Koegel, Dr. Kali Van 
Campen & Dr. Joanne Basta – for your efforts to help make CASA of Pima County more 
effective & providing us with support on our grants.  

 Thank you to PCJCC Contracts & Grants Manager Ann Meyer for helping us navigate 
new & old grants to grow and support our program! 

 Thank you to CASA Julie Wesley for inviting CASA of Pima County to your church event & 
helping us pass out information! 
 

 

 
 
 
 
 
  

Don’t forget to complete the 2015 CASA Program 

Annual Assessment. If you were trained in 2015 or 

served as a CASA Advocate in 2015, please follow 

this link and complete the survey. Your feedback 

is important. Thank you! 
https://www.surveymonkey.com/r/CASAAssessment2015 

https://www.surveymonkey.com/r/CASAAssessment2015
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CASA of Pima County Travels to the National CASA Conference 

 

 
The CASA National Conference was held 
June 4-6, 2016 in Washington, D.C., 
celebrating Family Reunification Month. 
Traveling this year from the Pima County 
CASA Program were Krissa Ericson, MSW, 
CASA Program Supervisor; Jania Wright, 
CASA Program Training Coordinator, 
Adelina Altamirano and Christa Coxall, 
CASA Program Coordinators; Linda Koral, 
President CASA Support Council and CASA 
Peer Coordinator; Chris Swenson-Smith, 

MSW, Division Director –Children and Family 

Services Pima County Juvenile Court; and Dr. Beverly Tobiason, Clinical Director Pima County Juvenile 
Court. 
 

Among the many presenters at this year’s conference was Pima County CASA Program's very own 

Krissa Ericson, Chris Swenson-Smith and Dr. Tobiason. Their topics: Creating Brighter Futures by 
Shining a Light on Trauma: Becoming a Trauma-Responsive CASA and Hello Darkness: 
Recognizing and Addressing Your Secondary Trauma, which were delivered at two separate 
sessions due to the large number of attendees.  
 
Krissa Ericson said, "This year I had the pleasure to present with Dr. Tobiason and Chris Swenson-
Smith, my boss, on being a trauma responsive CASA, as well as understanding vicarious trauma.  Both 
sessions were well attended and the comments from the crowd reinforced what we know, which is that 
we need to be talking about trauma and working to help our children heal from the trauma they have 
experienced." 
  
When Ericson was not presenting she attended the general session and several workshops. She 
explained that her most memorable speaker was John Quinones. Quinones, an ABC News 
correspondent, is currently the host of What Would You Do?   

Ericson said, "One of the biggest take-away quotes that I left with was from a story John Quiñones 

shared.  He spoke about his journey to becoming a TV reporter and the words Peter Jennings said to 
him He spoke about his journey to becoming a TV reporter and the words Peter Jennings said to him 

early in his career.”  In a nutshell, Quinones stated, ‘On one of my early assignments I was excited to 

have set-up an interview with a notable public figure.”  He called into the news station to report and 

shared the information with Mr. Jennings.  The night before it was supposed to take place, the interview 
was canceled. Quinones was disappointed to be calling the station back to say it was not going to 

happen.  Mr. Jennings said to him, “Don’t worry about talking to the movers and shakers of the world.  

Talk to the moved and the shaken.”  

“For me,” Ericson said, “this is the essence of the work of CASA Advocates. To talk to the children who 

have experienced abuse and neglect and make sure their voice is heard.  That quote will stick with me 
for a really long time!" 
 
Adelina Altamirano said there were two sessions that really stood out for her: Human Trafficking: The 
Impact on Foster Youth. She said, "It was a somber reminder that many victims are foster care youth."  
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Altamirano urges all Pima County CASAs to check the website, 
https://traffickingresourcecenter.org/states, to read the PowerPoint and educate themselves on this crime 
against our children. 
 
The second session which impacted Altamirano was, The Effects of the Attachment Relationship and 
Early Trauma on Children. "This topic was a reminder of information, but I really liked the presentation, 
because it covered the trust cycle, which is something I am familiar with in training foster parents." 
 
Christa Coxall also attended the breakout session: The Effects of Attachment Relationship and Early 
Trauma in Children. She agrees with Altamirano that reading the PowerPoint is effective training for all 
Court Appointed Special Advocates. Coxall shared recommended literature and video for further 
education on this topic include: 
The Body Keeps the Score (book can be located on Amazon) 

Life’s First Feelings- Nova (PBS Broadcast found on YouTube)  

 
The second session that Coxall attended consisted of Foster Youth speaking out in a panel format. 
Coxall said, "Of the five adults on the panel, all of them aged out, all had different experiences, and their 
common denominator was that they all had CASAs." 
 
Coxall highlighted a few key answers: 
Q: What is the best advice for CASAs on their first case? 
A:  First panel member said that she felt her CASA was just another stranger, and she did not know why 
she kept coming around or what she was doing. It took time for the relationship to build. This panel 
member said that a new CASA who goes into their first case thinking that their CASA child is going to 
trust you and like you right away is a good way to become disappointed. 
A:  The third panel member said, "CASAs should be themselves, not pretend to be someone else to get 
the child to like you." She also valued how her CASA was honest, even with the bad news and not baby 

her but tell her, “You need this, you may not like it but you need it and it will help you in the future 

because….” She respected that, even when she was mad at her CASA.   

Q: Sometimes CASAs become disappointed when they advocate for things, and it does not go 
the way they wanted it to go. What should we tell CASAs to avoid burnout, especially when the 

Judge doesn’t rule in their favor? 

A: The first panel member said that she always knew her CASA was fighting for her. She said, “I knew 

my CASA was calling everyone and their mom to get what I needed.” She explained, even when things 

did not go the way her CASA wanted, she knew her CASA tried and would keep trying.  She said, "She 
helped arrange extra help in school and helped me get into AP classes. My CASA also provided me with 
information as I went from wanting to be a journalist to a lawyer to a nurse." 
A: The Fifth panel member said, "The best thing my CASA ever did was hug me." She said that she had 
never seen a healthy relationship and she had never been hugged when she was sad, mad or scared. 
She explained that it was weird at first, and she still sometimes feels weird when hugging people, but her 
CASA was the first person to really hug her. She said, her CASA always asked first because sometimes 
she was not ready, but she appreciated her asking because it showed that she respected her. It also 
showed that she was someone worth hugging. 
 
If you are interested in these presentation or others, conference presenters have made PowerPoints 
available by clicking here. 
 
Next year's National CASA Conference will be held in Seattle, Washington, March 10-14, 2017. 

 

https://traffickingresourcecenter.org/states
http://www.cvent.com/events/2016-national-casa-gal-annual-conference/custom-19-1877d8b6baef40f1a1312898f3c893b0.aspx
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Current CASA of Pima County Stats 

 

Recent News Articles of Interest 
Bill to Overhaul Child Welfare Funds Will Move in Both Chambers - June 13, 2016 

 

When it comes to Educating and Helping Our Children Come of Age We Are Not A United States – June16, 2016 

 

How children in foster care could benefit from the new federal education law – June 23, 2016 

ARIZONA CHILD WELFARE IN THE NEWS 
 

In Honor of Children's Mental Health Awareness Day: Project ABC Launches "TODDLERS EXPLORE" PSA - 

May 12, 2016 

ASU study: Parents who complete Arizona recovery program more likely to be reunited with kids, hold down jobs - 

May 12, 2016   

With Foster Care Numbers Rising, Child Safety Citizen Panels Convene In Valley (Includes audio) - June 06, 2016 
 

Department of Child Safety -- Struggling or Successful? (Opinion) 
 

Caseworkers made 88 visits before Tucson toddler was killed - June 12, 2016 
 

Families torn apart celebrate reunification - June 12, 2016 
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http://www.socialjusticesolutions.org/2016/06/13/bill-to-overhaul-child-welfare-funds-will-move-in-both-chambers/
http://www.socialjusticesolutions.org/2016/06/16/when-it-comes-to-educating-and-helping-our-children-come-of-age-we-are-not-a-united-states1/
https://www.washingtonpost.com/local/education/how-children-in-foster-care-could-benefit-from-the-new-federal-education-law/2016/06/22/397c409c-38ac-11e6-8f7c-d4c723a2becb_story.html?postshare=5221466694259512&tid=ss_tw
https://www.equities.com/news/in-honor-of-children-s-mental-health-awareness-day-project-abc-launches-toddlers-explore-psa
https://asunow.asu.edu/20160512-asu-sudy-parents-who-complete-arizona-recovery-program-more-likely-be-reunited-kids-hold
http://kjzz.org/content/316064/foster-care-numbers-rising-child-safety-citizen-panels-convene-valley
http://azcapitoltimes.com/news/2016/06/09/department-of-child-safety-struggling-or-successful/
http://tucson.com/news/local/crime/caseworkers-made-visits-before-tucson-toddler-was-killed/article_60551eb2-b0e2-5c3a-bf90-7d2bfb3624c6.html
http://www.azcentral.com/story/news/local/phoenix/2016/06/12/families-torn-apart-celebrate-their-reunions/85774030/


7 

Court Appointed Special Advocates  

Pima County, AZ 

Creating Personal Boundaries 

By CASA Jennifer Anderson 

 

Have you ever felt your hands were tied when trying to advocate or felt regret when you realized you crossed a 

boundary that a Court Appointed Advocate should not cross? 

 

Most would agree that a Court Appointed Special Advocate has the most unique role in the Juvenile Court system.  

CASAs are given access to every person and piece of information surrounding the children they are speaking on 

behalf of to the judge.  Guidelines and boundaries have been established for advocates from the program’s 

inception. While adhering to each state’s statutes, it is important for every advocate to be aware of the personal 

boundaries they set for themselves, and utilize them in all circumstances, so they never cross the ‘gray area.’ 

 

In 1977, Judge David Soukup, a Seattle juvenile court judge, was concerned about making drastic rulings with 

insufficient information. Judge Soukup created the idea of citizen volunteers working for the best interests of 

neglected and abused children, and being their voice in the courtroom. From the conception of Seattle, 

Washington’s first advocacy platform, has grown a network of CASA and Guardian Ad Litem programs that 

recruit, train and support volunteers in 49 states and the District of Columbia. 

 

The Pima County CASA Program follows the mandated Volunteer Code of Conduct: Section 7-101, Appendix A 

that was adopted by the Arizona Supreme Court and applies to all certified CASA volunteers in the state. The 

purpose of this code is to establish minimum standards for performance.  

 

These standards are precise boundaries every CASA must adhere to, so where do personal boundaries come into 

play? Why would a CASA ever cross a personal boundary and unknowingly wander into a ‘gray area?’ 

 

Tricia Keeler, CASA Program Coordinator, has a unique perspective on the role of a Court Appointed Special 

Advocate. Keeler, a mother of three adult children, was a Volunteer Guardian Ad Litem (VGAL) in Snohomish 

County, Washington, from 2011-2015. The most important boundary Keeler set for herself was to always meet with 

her coordinator when she felt as if she may be crossing over into a possible gray area.  “I would never make a 

decision that could negatively impact ‘my child’ without her (program coordinator’s) guidance.  

 

When asked how she now relates to the CASAs she supports in Pima County, she said, “In the interview process, 

we look for volunteers who exhibit healthy boundaries, objectivity.” Both as a VGAL and a CASA Program 

Coordinator, Keeler said, “CASAs have huge expectations placed on them, because we have to be credible all the 

time.  We need to always keep in mind that as Court Appointed Special Advocates, we are Ambassadors for the 

CASA Program.” 

 

Keeler pointed out that her program coordinator, “set the bar high for me. We developed a strong working 

relationship - she helped me to hone my passion and energy for child advocacy.” She said that by abiding by her 

personal boundaries, as well as working within the program’s boundaries, “I developed a solid reputation as an 

objective VGAL, and was recommended to be appointed to other cases because I adhered to those boundaries.” 

“For example,” Keeler said, “when I felt I was approaching a gray area, I would respond, ‘I need to staff this with 

my program coordinator and get back with you.’” This boundary enabled Keeler to step back from a possible ‘gray 

area’ situation, and consult with her coordinator. She also would problem-solve with other seasoned VGALs..    
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Keeler was emphatic when she explained that she did allow herself to feel emotions and vent in private with her 

peer VGAL network. “It is hard to be a successful VGAL or CASA without having a support system.  This is an 

important boundary. Advocates should not work in a vacuum; that is why I became close with a small group of 

other VGALs.” Keeler spoke with great admiration for her fellow VGALs, and explained how they would get 

together often to encourage each other, share what was going on with their cases, and work to implement areas of 

growth for their county’s program. She said, “Being an advocate challenged and grew me, and I owe part of that 

growth to my fellow seasoned VGALs.” 

 

CASA Peggy Clark approaches her cases with clear boundaries she has instilled for herself, “My personal 

boundaries are completely guided by the child I am advocating for, I am not here to make friends, and have coffee 

together. If anyone close to the child, biologic parents, foster parents, or case managers have needs for the 

betterment of the child, I am supportive.” However, Peggy was very clear, she said, “If I have to step-on toes for 

the best interest of the child, then I will.” 

 

Before Peggy Clark’s four and a half years as a CASA in Pima County, she advocated in Colorado for seven years. 

In addition to Clark’s role as a Court Appointed Special Advocate, she is a Board Director for the CASA Support 

Council. 

 

Clark believes she has learned a great deal about establishing personal boundaries as a CASA, and the importance 

of communication with team members on all of her children’s cases. “If one or both of the biologic parents are 

working their case plan, then I will support them, with the primary goal of the child. If the parents waiver then I 

unite with the DCS case manager to communicate that I can no longer support them.” 

 

“It is important for me to establish a cooperative and respectful relationship with the DCS case manager. 

Communication is key with the case manager, and I am a great teammate. However if there is an absence of 

communication and respect I will document it in my court report.”  

 

Clark was asked if she wants to do more for her CASA children. She responded emphatically, “Absolutely, I have 

to hold myself to boundaries I have learned, otherwise I will make mistakes by crossing into the grey area.” Clark 

gave two examples of these personal boundaries: “Once the bio mom was working hard on her case plan and asked 

me to help drive her from her supervised visits with her child. I felt she was doing everything asked of her, so I 

would help her due to the bus strike in Tucson. Another time she asked me to help move her into a new apartment. 

This time, I restrained myself from helping her. I had really had to hold myself back from this type of help.” 

 

Nicole Stockett, CASA Program Coordinator, has been a significant help in guiding Clark with setting and adhering 

to the program and her personal boundaries. Clark described a time when she thought she was doing something that 

was in the best interest of her CASA child, but in actuality she was crossing the gray area. Clark said, “I took the 

baby to see her mom in prison. I thought this was harmless, since their contact was over video camera. I really felt 

this was in the best interest of the mother.”  Clark said she did report this visit to Stockett, who used this boundary 

crossing as a teaching moment for Clark. “Nicole taught me that I am for the child’s best interest, not what is best 

for the mom.” Clark said that Stockett emphasized that CASAs are not qualified to supervise visits, and the 

importance of adhering to the CASA program boundaries. Clark said, “I understand now, and this mistake allowed 

me to learn the importance of creating strong boundaries with parents. I am constantly holding back from offering 

my support, no matter how hard they are working.” 
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Clark expressed, “We walk a fine line as Court Appointed Special Advocates, and I learned the importance of 

having constant contact with my coordinator.” 

 

Gabrielle Morlock was sworn in as a Pima County CASA in December 2015, and began her first case in March 

2016. Morlock feels her family life has made her an impactful advocate. She and her husband are a military family 

and have a combined home. She and her husband have a daughter together. Morlock said, “Because I have a 

combined family, I have learned all parties involved don’t have to agree or see eye to eye. It is ok to agree to 

disagree.”  

 

Morlock was faced early on in her case with the importance of establishing and following personal boundaries. The 

case she was appointed has been in chaos for two years, with negative communication between the foster parents 

and the biologic parents. “I feel I have fresh eyes, which allow me to see the past history, and enable me to be 

unbiased with all the people surrounding my CASA children.” 

 

Morlock went to the CFT wanting to find a solution to the established negative verbal, written journal and email 

communication between both sets of parents. “I wanted to do more to open up communication and let the bio 

parents and foster parents know that they are on the same side, the children’s.” She thought of a solution, “I wanted 

to be the communicator between these parents on off hours when issues arose. I wanted to bridge the gap and stop 

the negative communication before it spun out of control.” However, Morlock’s Peer Coordinator, Amy Hogan, 

explained that a CASAs role is not to be a mediator, and this would be crossing a boundary into a gray area. 

 

Morlock explained that her solution was in the best interest of her CASA children, because they were witness to the 

stress from both families. “This stress was impacting one of the children and as a consequence the child was having 

anger and behavior issues.” In the end, Morlock was still able to create a victory by bringing the negative 

communication by both families to the forefront, and with Hogan’s guidance, she also was able to successfully 

establish appropriate boundaries. 

 

Morlock said, “I simply asked the families how we all could be on the same page regarding consistency in both 

homes. For example with time outs, with my personal experience as a young mom, I was able to establish 

boundaries with these two sets of parents on what needed to be addressed and what could be disregarded as picky 

complaints.” 

 

“I want to be the unbiased party. I want to be the person who does not pass judgment. I want to report to the judge 

what I have observed with my CASA children and the parents, not reiterate past history that I did not observe, and 

facts he is already aware of.” She continued with passion in her voice, “I am here for the children and their best 

interest.” 

 

“I would like to suggest that new volunteers who attend the CASA training are given the opportunity to create a 

network with each other, so once they begin their cases, they have CASAs that trained with them to contact and 

share their stories with.” Morlock explained that she prefers not to share her emotions with others, but understands 

the importance of sharing her CASA story with other CASAs. 

 

Perhaps the most profound statement Keeler shared was a quote from a famous rabbi, “Be as shrewd as a serpent, 

and as harmless as a dove.” “This,” Keeler said, “should be the CASA mantra.” 
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Dashboard & CASAaz.gov Email “News”  

Featured Enhancements: 
Activity Log: Use this to enter non-case related activities.  For example helping with recruitment 

events, working as a Courtesy CASA or assisting with a special project in the CASA Office.  

 
 

Duplicate Court Report Button: Is it time to write your next court report? Use the duplicate 

button to help you get started!  Just be sure you update the sections with the most current 

information!  

 

New Case Files Alert: You won’t be able to miss this enhancement.  There are 3 different 

alerts for new case documents and here are pictures of what they look like: 

 
 

Have you added these links to your bookmarks or favorite list online?  

To get to your CASAaz.gov email follow this link: 

https://p3plcpnl0711.prod.phx3.secureserver.net:2096/ 

To get to the Dashboard follow this link: 

https://apps.azcourts.gov/Casa/Login.aspx 
 

Don’t hesitate to call our CASA office if you are having trouble with the email or 

Dashboard.  If you’d like a 1:1 session to help you navigate these tools on your own 

equipment – that’s an option as well! ** Upcoming Training Dates listed on Page 14 ** 

JD201300

00 

JD2013000

0 

CASA 

K 

Doe, John 

https://p3plcpnl0711.prod.phx3.secureserver.net:2096/
https://apps.azcourts.gov/Casa/Login.aspx
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15 Years 

CASA Linda Hawke 

(7/2001) 

CASA Joe Gootter 

(8/2001) 
 

7Years 

Peer Coordinator Mary Ann Martin  

CASA Julie Miller 

(7/2009) 

 

 6 Years 

Peer Coordinator Sally Bedrick 

CASA Judith Chazel 

 (7/2010)  

 

4 Years 

CASA Christine Hoekenga 

Peer Coordinator Susie McClinton 

 (8/2012) 
  

3 Years 

CASA Mary Vermeer 

CASA Ruthann Wingate  

(7/2013) 

 

2 Years 

CASA Leigh Creighton 

CASA Michael Elsner 

CASA Jay Leutenberg  

(8/2014) 

 

1 Year 

CASA Jeff Tye 

(7/2015) 

CASA Jennifer Andrews 

CASA Pam Coggins 

CASA Pam Flint  

 (8/2015) 

Announcements 

Have an idea to us help with  
recruiting more advocates? 
 
Jill is always looking for new groups, companies 
and opportunities to talk about CASA of Pima  
County! 
 
If you are part of an association, club or group  
who would be willing to have her present,  
let us know! 
 
The written word is also a powerful too! If you have  
a connection to a publication, such as a church  
bulletin or HOA newsletter, that would feature a  
CASA story or advertisement, we would be happy  
to provide you with information to share! 
 
You can reach Jill by phone or email. 
520-724-49238 or jill.labrie@pcjcc.pima.gov 

 

 

  

Years of Service Recognition 

Pima County CASA Advocate Oath 

I, (INSERT NAME), AM A CASA ADVOCATE! 

I AM DEDICATED TO MY CASA CHILD & 

I WILL ADVOCATE FOR THEIR BEST INTEREST. 

I PLEDGE TO PERFORM THE FOLLOWING DUTIES: 

 SEE MY CASA CHILD 1X PER MONTH (AT LEAST) 

 SUBMIT MY CONTACT LOGS BY THE 1ST OF THE MONTH 

 SUBMIT MY COURT REPORT 2 WEEKS BEFORE THE 

HEARING  

 AND ATTEND COURT TO PROVIDE A VERBAL UPDATE! 

I WILL SUPPORT CASA OF PIMA COUNTY BY 

REFERRING FRIENDS & FAMILY MEMBERS TO 

JOIN OUR TEAM! 
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Court Appointed Special Advocates  

Pima County, AZ 

Training Opportunities 

 

 

 

 Please join us for a full day of training 

excitement and empowerment.  Learn how 

you may already be a treasure hunter…  

Attendees will receive up to 8 hours 

training credit. The schedule will be as 

follows: 

8:30 – 9:00  Registration & Welcome 
 

9:00 – 12:00   Kids At Hope Training 
  

12:00-12:30    Break, Relax & Get 

                        Lunch 
 

12:30-2:30      Movie w/ Lunch:  

                        “Antwone Fisher”  
 

2:30 – 3:30     Discussion & Put it all  

                        into practice!  

 

RSVP to Jania Wright - Call 724-4579 or Email 

Jania.wright@pcjcc.pima.gov 

RSVP soon!  Space is limited!!!  

Location: PCJCC Training Center, 2225 E. Ajo Way 85713 

 

Lunch will be provided by the CASA Support Council for Pima County. 

mailto:Jania.wright@pcjcc.pima.gov
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Court Appointed Special Advocates  

Pima County, AZ 

Other Training Opportunities through CASA of Pima County:  

CASA “Talk & Tour” of Tu Nidito 

July 8, 2016 10:00am – 11:30am @ Tu Nidito 3922 N Mountain Ave, Tucson AZ 85719 

RSVP to Jania – Jania.wright@pcjcc.pima.gov  

Tu Nidito is dedicated to supporting children impacted by serious medical conditions and 

death.  Their mission is to create a community of acceptance and understanding regarding 

children in grief. Join us to learn more about their programs and services. 

July Learning Event: Gang Awareness Training – Presented by a Pima County 

Juvenile Probation Officer 

July 20, 2016 3:00pm – 5:00pm @ Abrams Health Building – 1st floor  

RSVP to Jania – Jania.wright@pcjcc.pima.gov  

ICWA 101 (Indian Child Welfare Act) – Understanding and Application 

July 26, 2016 12:00pm – 1:30pm @ Juvenile Court Training Center  

Space is limited to 30 participants - Please RSVP to Krissa: 

Krissa.ericson@pcjcc.pima.gov 

**Feel free to bring your lunch to eat while we learn about the Indian Child Welfare Act & 

the recent changes to this law. ** 

CASA Talk & Tour @ Madera Welcome Center (Limit 10ppl)  

August 10, 2016 4:00pm – 5:00pm @ Madera Welcome Center 2750 S. 4th Ave. 

RSVP to Jania – Jania.wright@pcjcc.pima.gov  

August Learning Event: Probation 101  

August 23, 2016 3:00pm – 5:00pm @ Juvenile Court Training Center 

RSVP to Jania – Jania.wright@pcjcc.pima.gov  

September Learning Event: Sex Trafficking  

September 28, 2016 3:00pm – 5:00pm @ Juvenile Court Training Center 

RSVP to Jania – Jania.wright@pcjcc.pima.gov  

 

Plenty of opportunities to learn! Don’t forget to RSVP as 

space is limited.  Thanks! 

mailto:Jania.wright@pcjcc.pima.gov
mailto:Jania.wright@pcjcc.pima.gov
mailto:Krissa.ericson@pcjcc.pima.gov
mailto:Jania.wright@pcjcc.pima.gov
mailto:Jania.wright@pcjcc.pima.gov
mailto:Jania.wright@pcjcc.pima.gov
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Pima County, AZ 

CASAaz Dashboard Training 

 July 13 - 9-12p  

 July 27 -  3-5pm 

 August 11 - 9-12pm  

 August 25 -  3-5pm  

 September 8  - 9-12pm 

 September 22 - 3-5pm 

Trainings are held in the Juvenile Court Computer Lab. (limit 10 people per class) 

RSVP to Jania – Jania.wright@pcjcc.pima.gov  

CASA Book Club 
 

Wednesday Night Book Club will be meeting at Beyond Bread – Speedway & Wilmot Location – 

on Wednesday August 24th, 5:30pm.  Book to be discussed is I Beat the Odds 

Email Krissa to RVSP, to request a copy of the book or for questions! 

Krissa.ericson@pcjcc.pima.gov 

    

Saturday Book Club will be meeting at Beyond Bread – Campbell Location – on  

Saturday August 6th, 10:00am.  Book to be discussed is Three More Words 

Email Tricia to RVSP, to request a copy of the book or for questions! 

Patricia.keeler@pcjcc.pima.gov 
 

Note: 2 – 3 Copies of each book are available to check out via the CASA office.  Thank you to the CASA 

Support Council & various advocates who are donating books to our book club!  

 

Age Specific CASA Case Support Meetings:  

 Infant & Toddlers Case Support: Thursday July 28 , 2016 from 1:00 – 3:00pm 

· Location: Martha Cooper Library  

· Facilitator: Christa – Christa.coxall@pcjcc.pima.gov 

 Teen Case Support:  Thursday July 21 , 2016  from 3:00 – 5:00pm  

· Location: Martha Cooper Library 

· Facilitator: Nicole – Nicole.stockett@pcjcc.pima.gov  

  

mailto:Jania.wright@pcjcc.pima.gov
mailto:Krissa.ericson@pcjcc.pima.gov
mailto:Patricia.keeler@pcjcc.pima.gov
mailto:Christa.coxall@pcjcc.pima.gov
mailto:Nicole.stockett@pcjcc.pima.gov
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Pima County, AZ 

General CASA Case Support Meetings: 

 

Join us for Case Support! 

 

Monday, July 18, 2016 
(9:30am-11:30am) 

The Good Shepherd UCC Church 

17750 S. La Canada Drive 

(Sahuarita) 

Facilitator: Peer Coordinator Cynthia Dean 

cdean@casaaz.gov 

 

Monday, July 25, 2016 
(5:30-7:30pm) 

Grace Fellowship Office/”The Box” 
13300 E. Colossal Cave Rd. (Vail) 

Facilitator: Peer Coordinator Amy Hogan 
ahogan@casaaz.gov  

 

Monday, August 1, 2016 
(5:00-7:00pm) 

 Nanini Branch Public Library 

7300 N Shannon Rd 

Facilitator: CASA Advocate Tina Whittemore 

dwhittemore@casaaz.gov  

 

Monday, August 8, 2016 
(2:00 – 4:00 pm) 

Sandra Rohen’s House 

*Contact Sandra for address* 

Facilitator:  Peer Coordinator Sandra Rohen, 219-2496 

srohen@casaaz.gov  

 

Thursday, August 25, 2016 
Wilmot Library 

530 N. Wilmot Road 

Facilitator: Nicole Stockett 

Nicole.Stockett@pcjcc.pima.gov  

mailto:cdean@casaaz.gov
mailto:ahogan@casaaz.gov
mailto:dwhittemore@casaaz.gov
mailto:srohen@casaaz.gov
mailto:Nicole.Stockett@pcjcc.pima.gov
https://www.google.com/imgres?imgurl=http://www.pacasa.org/images/pa-casa-logo.jpg&imgrefurl=http://www.pacasa.org/&h=123&w=255&tbnid=Qs5NDux9ODjahM:&docid=V-RDpNoS_IEz0M&hl=en&ei=SQ-5Vqv2BsjfjwSela2oBQ&tbm=isch&ved=0ahUKEwjrvvXLlOnKAhXI74MKHZ5KC1UQMwiSAShWMFY
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Pima County, AZ 

CASA SUPPORT COUNCIL RESOURCES 

 
 BACK TO SCHOOL QUICKLY APPROACHING!!!! 

Summer is flying by and your CASA child will soon be going back to school.  The CASA Support Council can 

help get your child dressed and ready to go!  Through our partnership with the Assistance League of Tucson 

and their nationwide “Operation School Bell” project, we received a generous supply of JC Penney gift cards 

for purchase of clothes for school-age children. These cards have a value of $110, but with frequent sales, 

you can purchase clothes worth more than that.  They also have school uniforms.  

 

Contact Krissa Ericson (krissa.ericson@pcjcc.pima.gov or 724-2069) to pick up your gift card, along with an 

instruction packet (you’ll need to accompany your child and return receipts, as well as the used cards, to the 

Assistance League) HAPPY SHOPPING!!! 

 

The Support Council will continue to support the clothing needs of babies and toddlers who are placed in 

unlicensed kinship homes.  

 

 WILL YOUR CASA CHILD BE AGING OUT OF THE SYSTEM SOON?  WE CAN HELP!! 
At the recent 2016 “Desert Southwest Conference” of United Methodist Churches, a “Mission Project” was 

created to help foster youth aging out of the system transition to independent living.  This effort invited 

Methodist churches to purchase grocery gift cards and distribute them to organizations throughout the state 

that work with foster youth. The CASA Support Council received many grocery gift cards from various 

Methodist churches in Tucson. As a result of this generosity, we are able to provide gift cards, cookbooks, 

and recipes to our CASA youth aging out of the system. Please contact Sharon Inorio, CASA Support Council 

Board Member, at 749-0029 to request your card. 

 

 NEW FREE ACTIVITY FOR CASA CHILDREN!!! – AND IT’S INDOORS!!! 
In April the Support Council mailed each CASA a list of the free activities available to you and your CASA 

children.  We are pleased to announce that we now have an agreement with an additional vendor, PIMA 

AIR AND SPACE MUSEUM, thanks to a request from a CASA.  You and your CASA child will get free 

admission.  They are located at 6000 E. Valencia Rd., 85756.  You will need to make a reservation in 

advance.  Contact John Lundquist at 574-0462.   Check out their website at www.pimaair.org for current 

and future events.  The CASA who requested Pima Air recently attended with his child and said, “My guy 

had a ball. He had never been there. A great outing.  Many thanks for arranging this. I'm certain many 

other CASAs will want to go to the museum”.  

  

mailto:krissa.ericson@pcjcc.pima.gov
http://www.pimaair.org/
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Pima County, AZ 

More from the CASA Support Council for Pima County, Inc. 

 

*** NEW ARIZONA CHARITABLE TAX CREDIT LEGISLATION*** 

In May, 2016 Governor Ducey signed SB1216 and SB1217, which deal with increased 

charitable tax credit amounts and allowable dates for contributions to “Qualifying 

Charitable Organizations” (QCO) and “Qualifying Foster Care Charitable Organizations” 

(QFCCO).   

 

The CASA Support Council for Pima County, Inc. is certified by the Arizona Department 

of Revenue as both a QCO and a QFCCO. 

 

Provisions of SB1216 and SB1217: 

 

SB1216: 

Increases the amount a taxpayer may claim as a tax credit for contributions made to a “Qualifying 

Charitable Organization” as follows: 

 Individuals may claim a tax credit of $400 for contributions (previously $200) 

 Married couples may claim a tax credit of $800 for contributions (previously $400) 

Increases the amount a taxpayer may claim as a tax credit for contributions to a “Qualifying Foster 

Care Charitable Organization” as follows:  

 Individuals may claim a tax credit of $500 for contributions (previously $400) 

 Married couples may claim a tax credit of $1000 for contributions (previously $800) 

 It also allows a taxpayer to receive separate tax credits for contributions to a QCO and QFCCO 

 It contains a retroactive effective date of January 1, 2016.   

SB 1217: 

A charitable tax donation that is made on or before April 15th following the close of the taxable 

year may be applied to either the current or preceding taxable year and is considered to have been 

made on the last day of that taxable year. 

 

Based on the above legislation, the Support Council will be revising tax credit information on our 

website.  We will also be revising our tax credit info in our annual appeal letter.  Finally, we will 

provide tax receipts for contributions made to us as a QCO, a QFCCO or both.  

Questions may be referred to Linda Koral at linda@pimacountycasa.org. 
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Calendar of Events 

 

JULY , 2016                                                      
SUN     MON TUES WED  THUR FRI SAT 

3 4 
CASA 
office 

Closed!! 

5 6 7 8 
CASA “Talk & 

Tour”@  
Tu Nidito 
10:00am 

 

9 

10 
 

11 
 

12 
 

13 
 

14 
 

15 

 
16 

 

17 18 
CASA Case 
Support in 
Sahuarita/ 

Green Valley 
10:30 am – 

12:30 
 

19 
 
 

 

20 
Monthly 

Learning Event 
3pm-5:00 

@  
Abrams Health 

Building 

21 
 

Teen Case 
Support  

3:00pm – 5:00 

22 
 
 

23 
Kids at Hope 

Summer 
Training 

Extravaganza!  
8:30a - 3:30p 

24 25 
CASA Case 
Support in 

Vail 
5:30pm – 

7:30 

 

26 
ICWA101 
Webinar 
Viewing 

12:00pm – 
1:30pm 

27 
 
 

28 
 

Infant/Toddler 
Case Support 

2:00pm – 4:00 
 
 
 

29 

 
30 

 

31 
 
 

    
 
 
 

  

 

Back to School is around the corner…Contact your Coordinator 

about backpacks! 
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AUGUST, 2016 
SUN MON TUES WED THUR FRI  SAT 

 1  
CASA Case 
Support @ 

Nanini Library 
5:00pm - 7:00 

2 3 4 5 
 
 
 

6 
 

7 
 

8 
CASA Case 
Support @ 

Sandra’s 
House 

2 pm – 4 

9 
 

10 
CASA “Talk & Tour” 

@ Madera 
Welcome Center 

4pm 
(Limit 10) 

11 

 

12 
 

13 
 

14 15  

 
16 

 
17 

Peer 
Coordinator/Staff 
Meeting 1:30pm 

 

18 
CASA 

Summer 
Bash 2016 

5:30pm 

19 20 

21 22 
 

23 

Monthly 
Learning Event 

3PM-5 @ 
Juvenile Court 
Training Cntr 

 

24 
CASA BOOK CLUB  

5:30pm – 7  
Beyond Bread on 

Speedway/Wilmot 

  

25 
CASA Case 
Support @ 

Wilmot 
Library  
3pm - 5 

26 
 

27 

28 29 30 
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Contact Information 

CASA of Pima County  
2225 E. Ajo Way, Tucson AZ 85713 

Main Phone Number: (520) 724- 2060 - FAX  724-2211 
http://www.casaofpimacounty.org   

Program Supervisor:  Krissa Ericson       724-2069 
 

Coordinators:    Nicole Stockett              724-9240 

                               Christa  Coxall                 724-9241 

Support Specialists:   Maria Chavez      724-5024  
 

                               Karen Abman                  724-9242 

                                         Lupe Ornelas      724-2060      
 

                               Adelina Altamirano       724-4516 

CASA Recruiter:           Jill LaBrie            724-9238                                               Tricia Keeler          724-2249 

CASA Trainer:              Jania Wright       724-4579            CASA Intern:                                                       724-4589 

If you are interested in writing a story or article for this newsletter, contact Krissa Ericson – 

krissa.ericson@pcjcc.pima.gov 

**Check Facebook and Twitter for more stories, events & updates** 

www.facebook.com/casaofpimacounty 

Twitter: @CASAPimaCounty 

 

 

 

 Photo Credit to: various CASA Staff  

 Special thanks to Linda Koral & Various CASA staff for offering their insight in an effort to develop 

this great newsletter! 

  

 

 

 

 
 

CASA Support Council for Pima County, Inc.  
P.O. Box 36017, Tucson AZ 85740 
Phone Number: (520) 575-5130 

www.pimacountycasa.org 
President:                Linda Koral             465-4425   
 

Directors:      Pat Caporale 

VP, Programs:         Eloise Williams     743-8603 
 

                         Peggy Clark 

VP, Governance:    
 

                         Sharon Inorio 

Treasurer:                Karlene Nelson       591-4841 
 

                         Peter (Bud) Inorio 

Secretary:                Elda Lopez              269-3061                          Frederica Leonardo-Torres 

                          John Merritt 

                          Jan Webster 

 

Back Row: 
(Left to right)  
Nicole, 

Adelina, 

Jill, 

Karen, 

Maria, 

Lupe, 

Tricia  

Front Row: 
(Left to Right) 

Jania,  

Krissa, 

Christa 

 

http://www.casaofpimacounty.org/
mailto:krissa.ericson@pcjcc.pima.gov
http://www.facebook.com/casaofpimacounty
http://www.pimacountycasa.org/

